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Introduction 

This program only supports school owned devices, being provided to students for educational use at school.  In order 

to maintain the security of Department of Education and Training (DET’s) network and supported Managed 

Operating Environment (MOE), privately-owned devices will not be allowed to join the network. All laptops in the 

program will be less than 4 years old with full warranty to ensure the integrity and performance of student devices 

across the program’s life.   

Program Participation 
This document provides the Terms and Conditions, a copy of the SRS Laptop Program – Student Participation 

Agreement and the Guidelines for Use and & Care of the Laptop. On completion of the SRS Program Participation 

Agreement Form, SRS Payment Arrangement Form, SRS Laptop Program – Student Participation Agreement Form, 

and payment of your child’s SRS Laptop Hire Fee including first instalment, your child will receive access to their 

laptop. Should parents/carers wish for the child to bring their laptop home, the completion of an External Request 

for Equipment Form will be required. This will be distributed for families once the complete 2026 payment has been 

made. Distribution of laptops to students will commence after school resumes in Term 1, 2026.  
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Terms and Conditions – Student Resource Scheme Laptop Program 
 

1. Principles 
a. In accordance with the Education (General Provisions) Act 2006, the cost of providing instruction, 

administration and facilities for education of students enrolled at State schools who are Australian 
citizens or permanent residents, or children of Australian citizens or permanent residents, is met by 
the State.  

b. Mount Gravatt East State School operates a Student Resource Scheme Laptop Program that enables 
parent/carers to enter into an agreement with the school to provide the student with a school 
laptop for educational use at school for a specified hire fee. 

 

2. Benefits of the scheme 
a. The purpose of the hire scheme is to provide the parent/carer with a cost-effective alternative to 

purchasing a laptop, through providing access to departmental-owned laptops at reduced prices 
through the school’s bulk purchasing practices. Such provision is an education service that is not met 
by the State under s.50 (2) of the Education General Provisions Act 2006. 

b. The scheme also ensures that students have a laptop for their education that can be safely connected 
to the Departmental network and saves the parent/carer time and money in sourcing the prescribed 
materials elsewhere. 

c. The Student Resource Scheme Laptop Program is not used to raise funds for other purposes, and 
revenue collected through the scheme is applied only to the operation of the scheme. 

 

3. Parties involved 
a. The Agreement is between the State of Queensland acting through the Department of Education and 

Training [in particular, via Mount Gravatt East State School (hereafter called “the school”)] and 
parent/carer in relation to the provision of computer equipment to your child (student).  

b. In exchange for the parent/carer complying with this Agreement, the Student Resource Scheme 
Laptop Program provides the student with a laptop computer for educational use at school.  

c. Under the hire scheme the equipment is provided to the student and remains the property of the 
school until the end of the agreement.  

d. This Agreement outlines the roles and responsibilities in relation to the Student Resource Scheme 
Laptop Program and the Terms and Conditions which bind the parties during the term of the 
provision of the equipment.  

 

      4. Equipment provided 
a. The equipment, subject of the Agreement consists of a laptop computer, carry case and power pack. 

These items are referred through this Agreement collectively as the “Laptop”.  

b. Each laptop will be: 

• Commercial grade 

• Protected by Education Queensland anti-virus tools and automated updates 

• Covered by an extended warranty including the battery 

• Able to be connected to the Education Queensland Network and have filtered internet and 
email 

• Able to be used at school for student learning 

• Installed with a central data storage, common file access, backup and network software 
resources 

• Laptops will come installed with Moe6 which is the Education Queensland’s version of 
windows 11 V23H2.5 

• Repaired managed through the school, including hardware and software repairs and any 
claims related to the ADP Policy 

• Exchanged for a temporary laptop during any repair and maintenance (unless unavailable) 

 



5 | P a g e  
 

5. Rights and Obligations 
a. The student has the right to use the laptop only in accordance with this Agreement.  
b. The parent/carer must comply with the Agreement and supervise the student to ensure that the 

student complies with the SRS Laptop Program Student Participation Agreement in relation to the 
use of the laptop at school. 

c. To the extend that the SRS Laptop Program Student Participation Agreement can apply to the 
parent/carer, the parent/carer must comply with this agreement. 

d. The parent/carer must also comply with their respective obligations under the School’s Student 
Network/Internet Access Agreement and the School’s Internet Usage Policy.  
 

6. Period of Participation 
a. The school agrees to provide the device to the student from the date all parties sign the agreement 

and school commences for 2026.  
b. Subject to clause 7.c, the provision continues until the end of the agreement.  
c. The provision may be ended earlier, at the School’s absolute discretion, if: 

• The student is no longer enrolled with the School; 

• The student is excluded from the school; 

• If, in the opinion of the School, the student is not meeting the School’s behaviour and 
educational requirements, including absenteeism, fall below 80% without appropriate 
justification.  

• The parent/carer fails to comply with this Agreement or the Student Network/Internet 
Access Agreement and the School Internet Policy; or 

• The student fails to comply with the attached Student Participation Agreement or the 
School’s Student/Network Access Agreement and the School’s Internet Usage Policy.  
 

7. Ownership of Laptop 
a. This Agreement does not give the student ownership of the school provided laptop. The school 

retains ownership of the device.  
 

8. Status of laptop 
a. Depending on the school year level and time of year that a student joins the SRS Laptop 

Program, the Laptop being provided to the student may not be new. The laptop may have been 
previously used by another student who has exited the school, and the laptop is being 
recirculated within its warranty period. This may mean that at some point throughout a 
student’s time at the school a new laptop will be given as old laptops are replaced.  

b. Students will be responsible for the laptop at all times during the school hours. At such times 
when the student may need to leave the laptop (during first break/second break or teacher 
directed activities such as sport), the school will aim to provide a secure location for their 
student. 

c. The school may demand the return of the device for any reason, for example, to upgrade 
software, to inspect hardware or software’s operational performance, if there is suspected 
misuse of the device and to verify that the device is being used in accordance with this 
Agreement, Laptop Usage Guidelines and the Student Participation Agreement.  

 

9. Fee for Provision of Device 
a. If the parent/guardian and student opt to participate, a Student Resource Scheme Laptop 

Program fee will be due and payable by the parent/carer. 
b. In the event of loss or damage to, or caused by, the device, see clause 15 Loss or Damage. 
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10. Connection to the Internet 
a. The laptop supplied to the student is built to secure departmental managed operating 

environment which provides filtered internet access. The school does not provide any carriage 
service or connectivity to the internet for use of the laptop outside of the school.  

b. At school, the carriage service and connectivity to the internet is governed by the school’s 
Student Network/Internet Access Agreement and the school’s Internet Usage Policy. The school 
reminds the parent/carer of their obligations under this agreement. 

 
11. Improper Use 
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Guidelines for the Use and Care of Laptop  

 

 

 

 

 

 

Device care  

Data security and backups  
 

 

 

 

 

 

 

Passwords  
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Logging on to the laptop  

Using your Laptop 
 

 

 

 

 

 

 

 

 

 

 

 

 

Handling your laptop  
 

 

 

 

 

Keyboard  
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Care of Laptop Carry Case  
 

 

 

 

 

LCD screen  
 

 

 

 

 

STYLUS 
 

 

 

 

AC adapter  
 

 

 

 

 

Cyber Safety  
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Misuse and breaches of acceptable usage  

Privacy and confidentiality  

Intellectual property and copyright  

Blue Coat Web filtering  

 

 

 

 

 

 

Elevated access  
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Monitoring and reporting  

Students’ reporting requirements  

Acceptable computer and internet use  

 

 

 

 

 

Damage or loss of equipment  
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Accidental damage  

Theft and loss  

 

 

 

will advertise the physical location of the device for referral to the police. 
The ServiceNow request remains open until the device is recovered or it is advised the device is unrecoverable 
(default 12 months of inactivity or information). 

Wilful and Malicious Damage  

Wet Weather 
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